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MESSAGE FROM THE CEO 
 
I am very proud to share with you this document setting forth the Business Conduct Policy 
and corresponding Guidelines applicable within Azbil Telstar expecting to be followed from all 
those who belong to or are involved with Azbil Telstar.  
 
Ethical management has been always one of our drivers and we have considered of particular 
importance to reinforce even more said message issuing this Code of Conduct. This 
document is intended to serve as a guide to ensure ethical and responsible behavior by all 
Azbil Telstar´s employees and its associates in the performance of their activities.  
 

The Code of Conduct also deals with the new obligations enforced by law to prevent criminal 
activities within any legal entities. In this regard, Azbil Telstar has implemented a 
Compliance Model appointing a Compliance Committee with the responsibility (among 
others) to supervise the appropriate controls implemented in order to prevent the 
commission of criminal offences for which Azbil Telstar could be considered responsible.  
 
Accordingly, we are all obliged to comply with this Code of Conduct both within the company 
and with clients, suppliers, shareholders and other stakeholders dealing with Azbil Telstar to 
become an example to all our associates. 
 
I am totally confident that I count on your support and especially on your commitment not 
only to comply but also to ensure compliance with this Code of Conduct. Only with your 
commitment in this regard, we will get a sustainable and profitable company and we will 
contribute to a better world. 
 
This Code of Conduct was approved by the Board of Directors of Azbil Telstar, SLU on June 

14, 2016 and I would like to be the first to adhere to the same. 
 
 
 
______________ 
Antoni Capella 
June 2016 
 



    

 
 

1. POSITIONING OF THE AZBIL TELSTAR CODE OF 

CONDUCT 
 
The Azbil Telstar Business Conduct Policy is an extension of the Corporate Philosophy and they 
form the basis of the Code of Conduct. The Code of Conduct thus provides guidelines that articulate 
the essence of the principles and apply them to the total range of our business activities (including 
development, production, and marketing) from the perspective of observing the law (relevant 
legislation and internal policies) and upholding ethics. 
 

 
 
 
 

Embodiment 

Essence 
Relevant 

legislation 

Internal 

Policies Ethics 

 ATL Code of Conduct 

+ framework 

 ATL Business 
Conduct Policy 

 azbil Group 
Philosophy 
philosophy 



    

 

2. GROUP PHILOSOPHY AND AZBIL TELSTAR BUSINESS 

CONDUCT POLICY 
 

In accordance with azbil Group Philosophy: “TO REALIZE SAFETY, COMFORT AND FULFILLMENT IN 
PEOPLE´S LIVES, AND CONTRIBUTE TO THE GLOBAL ENVIRONMENT THROUGH “HUMAN-
CENTERED AUTOMATION”, Azbil Telstar wants to perform in accordance to the following Business 
Conduct Policy consisting of the following five elements: 
 

2.1 Fulfilling the Group´s public and social responsibilities 
 
The officers and employees of Azbil Telstar, aware of the public nature of the shareholder, and 
ensuring sound management within the scope of their own responsibilities, are expected to fulfill 
azbil Group’s social responsibility to the community and to the economy, both domestic and 
overseas, thus contributing to the stable, long-term development of society. 

 
2.2 Compliance with antitrust and other fair trade regulations  
 
The officers and employees of Azbil Telstar have full understanding of the relevant and applicable 
legislation, correct commercial practices, and social norms as they concern business; they will 
respect these in letter and in spirit, and make it a principle to conduct all commercial transactions 
in full sincerity and fairness, both domestic and overseas. 

 
2.3 Respect for Human Right 
 

The officers and employees of Azbil Telstar will respect the basic human rights of all individuals, 
fostering a spirit that is sound and bountiful, and contributing to the creation of an organization 
and society that are free and dynamic. 

 
2.4 Proper management of corporate assets 
 
The officers and employees of Azbil Telstar are fully aware of the value of corporate intellectual 
property, both tangible and intangible, as well as of the importance of the confidential information, 
and they will strive to ensure fair and appropriate management of these assets. 

 
2.5 Protection of Environment 
 
The officers and employees of Azbil Telstar are to promote the protection of the global environment 
and resources, and to prevent environmental pollution, striving to ensure that an invaluable, 

abundant Earth is inherited by later generations. 
 



    

 

3. AZBIL TELSTAR GUIDELINES  
 
This Code of Conduct applies to all Azbil Telstar´s activities. 
 
The Business Conduct Policy and guidelines contained in the Code of Conduct apply to all 
Azbil Telstar´s employees, regardless of their position, their geographical or functional 
location where they provide their services. In particular, the management team must ensure 
that the employees for which they are directly responsible know and comply with the Code of 
Conduct and lead by example. 
 
The Code of Conduct is also applicable to those other persons whose activities are expressly 

linked to Azbil Telstar´s activities. With this purpose, Azbil Telstar´s employees must ensure 
that counterparts receive adequate information about the commitments requested by the 
Code of Conduct, demand compliance and take appropriate measures in case of breach. This 
is in particular the case for our suppliers, distributors and agents. 
 
The Code of Conduct doesn´t intend to be exhaustive but rather establishes the standards to 
guide the conduct of the people under its scope. Any question that arises for the Azbil 
Telstar´s employees regarding the interpretation of the Code of Conduct should be talked 
with the immediate superior. If the circumstances so require, it may be referred to the 
Compliance Committee (described below). Anyway, each Azbil Telstar’s employee should be 
individually responsible for adhering to this Code of Conduct in spirit where it is not explicit, 
doing his/her best to ensure that Azbil Telstar deserves the trust of society. 
 
The Business Conduct Policy of Azbil Telstar is developed in the following guidelines which 
will govern the day to day activities of all Azbil Telstar´s employees. 
 
OBSERVANCE OF GUIDELINES 
 
Azbil Telstar is committed to comply with the law, Code of Conduct and internal policies. 
 
If a person should choose to ignore the following guidelines in order to pursue immediate sales, profit or 
other personal advantage, that person may be subject to disciplinary actions stipulated in employment 
regulations 

 
 Guideline 1: Duty to report infringements and right to receive protection from reprisals  

 
If you discover an infringement of these guidelines or suspect an infringement or find it 
difficult to decide how to act in the absence of any clear guideline, you will promptly report 
the matter with your immediate superior or if you consider it is not appropriate with the 
Compliance Committee as described below. 
 

 Guideline 2: Observing relevant laws & policies 

 

You will observe relevant laws, Code of Conduct and internal policies both in your corporate 
conduct and in your personal conduct (as to the applicable extent). 
 

 Guideline 3: Performing one’s job sincerely and responsibly 

 
You will perform your job in a sincere and responsible manner. It is necessary to be abided 
by these guidelines at all times, even if to do so means to disobey the instruction or order of 
a superior. 
 

 Guideline 4: Acting in a dignified manner as a member of society 

 



    

Being both a representative of Azbil Telstar and of society, you will preserve your dignity as 
a member of society and you will not conduct yourself in a manner deviated from what 
society deems acceptable. 
 
APPROPRIATE INFORMATION DISCLOSURE AND COMMUNICATION 

 
Azbil Telstar places great importance on promoting interactive, honest and accurate communication with 
our “stakeholders” meaning to “any person with an interest in our company, including the employees, 
customers, shareholder, business partners and members of the local community”.  

 
 Guideline 5: Disclosing information in a timely, appropriate and accurate manner 

 
Through the disclosure to our stakeholders of timely, relevant and accurate corporate 

information, we target to increase our reputation as an “open company” that can be trusted. 
 

 Guideline 6: Maintaining good communications with the stakeholders 

 
To foster a good communications with our stakeholders, you will listen carefully and sincerely 
to what they have to say. Their expectations and demands will help to shape the future of 
our overall business. 

 
PROVISION OF SAFE EQUIPMENTS AND SERVICES 

 
In order that customers use Azbil Telstar´s equipments and services safely, it is important that you always 
act so as to prioritize safety (from planning, development and production through to maintenance). It is 
also the Azbil Telstar’s social responsibility. 

 
 Guideline 7: Ensuring safe equipment design 

 
Safety should take precedence to function, performance and cost. Adopting the perspective 

of the customer, you will plan and design equipments so that they will not engender 
accidents. 
 

 Guideline 8: Providing appropriate safety warnings and labels 

 
So that the customer can use our equipments safely, you will take appropriate and sufficient 
precautions and provide necessary safety warnings, as well as instruction manuals, catalogs, 
and product labels. Also, in addition to explanatory materials provided with the equipment, 
you will provide accurate safety-related information through training programs, websites, etc. 
 

 Guideline 9: Prompt handling of complaints and adequate measures to eliminate defects 

 
Complaints and claims are one of the most serious issues for Azbil Telstar. If not handled 
properly, they can cause a company to fail. If you receive a complaint about a product etc., 
you will respond promptly and in good faith, contacting the relevant department(s) and 
those in charge. Should it be revealed that there was a product defect or other failure, you 

must give priority to people’s safety, the customer and the local community and you 
undertake to contain the situation, investigate the cause and prevent it happen again. You 
will also ensure appropriate disclosure of information relating to the incident both inside and 
outside the company if necessary. 
 
BAN ON INSIDER TRADING 
 
If a person who is connected with a company (i.e. an insider) is privy to important facts concerning that 
company which could affect the value of its shares, any buying or selling of those shares prior to those 
important facts becoming public is known as “insider trading”. Insider trading represents an unfair 
advantage over general investors, who have no opportunity to know those important facts, and it is thus 
prohibited by laws regulating financial commodity trading. Violators are subject to criminal penalties. 

 

 

 



    

 Guideline 10: Ban on insider trading 

 
Should you learn of important facts concerning Azbil Telstar or any company within azbil 
Group before they are made public, you will not buy or sell shares in any of the listed 
companies within azbil Group, such as Azbil Corporation, until those facts are made public.  
 
Similarly, if you should learn of important, undisclosed facts concerning a company that does 
business with Azbil Telstar or any company within azbil Group, you will not trade in the 
shares of that company until the facts in question are made public. To prevent insider trading, 
you will treat any important facts that have not been made public with the greatest 
confidentiality, not even sharing such information with family members. 
 
COUNTERING ORGANIZED CRIME AND ANTISOCIAL PRESSURE GROUPS 
 
Organized crime groups and other antisocial pressure groups that threaten public order and the safety of 
civil society are always looking for opportunities afforded by corporate activities to generate new funds. If 
a business enterprise has any contact with such organizations or acts in a way to encourage them, that 
company will not only suffer legal sanctions, it will also face severe social censure and it may even lose 
the trust that has taken many years to build. 
 

 Guideline 11: Rejection of antisocial pressure groups 

 
If confronted by organized crime or other antisocial pressure groups, you will consistently 
apply the basic principles of “No payment”, “No use” and “No fear” and refuse any 
involvement or communication with them. Should there be any involvement in such trouble, 
you will urgently contact Compliance Committee. 
 
CONTRIBUTING TO THE LOCAL COMMUNITY 

 
Our business activities should be performed on a cooperative relationship with each country and region. 
For this reason, it is important for us to understand and contribute to the local community. 

 
 Guideline 12: Contributing to the local community 

 
You will endeavor to acquire a proper appreciation of the cultures, traditions and customs of 
the countries and regions we do business in. You will give these factors due consideration in 
the execution of our activities. You will also contribute to the development of the local 
community as to the possible extent. 
 

ACTIVITIES THAT CONTRIBUTE TO SOCIETY 

 

 Guideline 13: Activities that contribute to society 

 
Through our business we pursue to get a better society but in addition to this we intend to 
fulfill our duties as good citizens, and for this reason too you will actively engage in activities 
that contribute to society. In particular, you will pursue activities that focus on the “people” 

and “environment” that form the basis of our values. 
 
OBSERVING FAIR COMMERCIAL TRANSACTIONS 

 
It is important that the Azbil Telstar’s commercial and marketing activities are conducted based on the 
principles of fair and free competition. Commercial transactions must be made in compliance with any 
laws. 
 

 Guideline 14: Ban on false or exaggerated claims 

 
It is important to draw attention to the superiority of Azbil Telstar equipments, projects and 
services and to differentiate them from the competitors. However, you will not make 
misleading or exaggerated claims, or make false representations concerning product quality, 
country of origin, copyright or trademarks. 

 



    

 Guideline 15: Ban on retail price coercion (resale-price maintenance) 

 
Issuing instructions to distributors regarding resale prices and price ranges, and/or coercing 
to maintain such prices/ranges obstructs free market competition and contravenes 
antimonopoly laws. Azbil Telstar understands the purpose of such legislation and competes 
fairly. 
 

 Guideline 16: Ban on involvement in cartels and in bid collusion 

 
To collaborate and discuss selling prices with competing producers is to be involved in a 
cartel or in bid collusion, restrictive practices that are prohibited by laws. You must perform 
your daily activities taking care not to contravene the various anti-monopoly laws and other 
regulations enforced in each country.  

 
 Guideline 17: Ban on the bribery of public officials 

 
You will be prudent in all contacts with a public official to receive preferential treatment for 
the company’s business activities avoiding anything that might be misconstrued. 

 
 Guideline 18: Ban on the giving or receiving of presents and/or entertainment 

 
You will not give or accept gifts, presents or  any invitations of entertaining characters,  in 
the performance of your professional activities, except those  which are of insignificant value 
and corresponds to mere courtesy.  
 
Gifts, presents or invitations of entertaining that compromise or even appear to compromise 
your ability to make objective and fair business decisions are totally prohibited. In case of 
doubt, do not offer or accept it. 
 

 Guideline 19: Sound and transparent political connections 

 
You will not make political contributions or donations for the purpose of seeking some 
advantage to Azbil Telstar. 
 

 Guideline 20: Observance of international rules and local laws and ordinances 

 
We also conduct business overseas. As well as observing local laws, you will comply with 
international regulations and also local laws and ordinances in conducting both international 
business and overseas transactions. It is especially important that you do not offer financial 
incentives, presents, entertainment or favors to foreign public officials, etc. in order to gain 
unfair profit (including for instance the supply of information). 
 
FAIR AND TRANSPARENT PROCUREMENT 

 
When procuring parts, materials or other items from another company, you are expected to conduct fair 
and transparent purchasing activities based on the principles of free competition complying with laws. 
 

 Guideline 21: Fair and impartial decisions on business terms and conditions 

 
When choosing from among two or more potential counterparties, you will compare and 
evaluate such important terms and conditions as quality, delivery and cost in a fair and 
impartial manner, basing the final decision on what is best for your company and according 
to Azbil Telstar internal policies. 

 
 Guideline 22: Observing fair trade 

 
You will procure that the companies doing business with Azbil Telstar do not enjoy 
unjustifiable advantage or suffer unfair disadvantage. Azbil Telstar should not make any 
unfair profit.  

 



    

 Guideline 23: Fair trade with suppliers 

 
Except in case of a supplier´s failure with its commitments to Azbil Telstar, you will not 
engage in any activity harmful to the interests of suppliers, including delaying payments or 
making unreasonable demands for redoing the subcontracted work.  

 
BAN ON CONFLICTS OF INTEREST 
 
Engaging in business activities competing with those of Azbil Telstar or seeking the profit of a third party 
at the expense of Azbil Telstar profits are activities totally forbidden. 
 

 Guideline 24: Ban on involvement in sales or intermediary activities for the purpose of 

personal gain 

 

You will not sell or facilitate the sale of equipments, projects or services that compete with 
those of Azbil Telstar with the purpose to achieve personal gain or third party profit. 

 

 

 Guideline 25: Ban on secondary employment 

 
You will not engage in any secondary employment, whether working for your own business 
or for another company that may result on confidentiality and/or non-compete breach. In 
order to assure duly fulfillment with this guideline, all the Azbil Telstar employees should 
communicate any secondary employment to the Human Resources Department in advance to 
check if it could involve any confidentiality and/or non-compete breach.  
 
OBSERVING EXPORT CONTROLS 

 
The exports of Azbil Telstar equipments, technologies or services will be made in accordance with the 
prescribed procedures laid down by Azbil Telstar. You must also have a good understanding of those 
relevant procedures. 
 

 Guideline 26: Ban on illegal business transactions 

 
You will observe the export control rules communicated by Azbil Telstar and you will not 
engage in a business transaction that involves equipments or technologies subject to export 
controls without being in compliance of those rules. 
 

 Guideline 27: Confirmation of the intended purpose and ultimate customer 

 
When exporting/supplying dual use equipments, technologies or services, you will take 
appropriate measures throughout the process – from the time of drawing up an estimate and 
receiving an order through to the actual export and delivery – in order to confirm the final 
usage and the identity of the ultimate customer. 
 

SOCIAL CONDUCT BASED ON RESPECT FOR HUMAN DIGNITY 

 
Observing basic human rights 

 
Your basic human rights are guaranteed in all corporate activities, but at the same time you must respect 
the basic human rights of others. That is why you must avoid discriminatory practices, ensure equal 
employment opportunity, and condemn both child labor and forced labor. 
 

 Guideline 28: Ban on discrimination and harassment 

 
You will not engage in discrimination or harassment through speech or conduct directed at 
persons of a specific race, nationality, gender, religion, belief, birth, age, physical disability, 
etc. Also, you will not permit any such discrimination or harassment. 
 

 Guideline 29: Ban on sexual harassment, power harassment 

 



    

You will not do anything, in either your speech or conduct, of a sexual nature that would 
cause embarrassment or distress to another person. In addition to preventing sexual 
harassment, you will avoid saying or doing anything that might be interpreted as such. 
Furthermore, you will not engage in any power harassment based on the misuse of a 
superior’s position within the organization. This includes physical violence and persistent 
demands that would cause a subordinate to suffer mental anguish. 
 

 Guideline 30: Protection of personal information 

 
Azbil Telstar respects the privacy of the individual. We support and commit compliance with 
the laws and regulations designed to protect personal information. You will thus not supply 
such information to a third party without the consent of the individual. 
 

 Guideline 31: Condemnation of child labor and forced labor 

 
You will not forgive child labor, forced labor or illegal employment. Moreover, you will not 
deal with any company suspected of involvement in such practices. 
 

Human resource development 
 
Azbil Telstar is founded on people. Azbil Telstar wants to provide opportunities for employees to improve 
their knowledge and skills. At the same time as improving your own capabilities, you will endeavor to 
foster human resources in your department, enhancing the skills of your subordinates in accordance with 
their individual capabilities, suitability and motivation. 
 
 

 Guideline 32: Develop human resources and conduct fair evaluation of others’ work 

 
You will make constant efforts at self-improvement with the main purpose to acquire rich 
human qualities as a member of society and improving your capabilities as a member of 

Azbil Telstar. You will always try to take advantage of any opportunities to train subordinates 
and you will ensure that their work and their results are fairly evaluated. 
 

Observing basic rules for the provision of a healthy and safe workplace 
 
Azbil Telstar will provide the necessary facilities so that all Azbil Telstar´s employees can work in a 
healthy, safe and comfortable environment. At the same time, each employee must observe the basic 
rules laid down in the employment regulations and elsewhere, endeavoring to improve the workplace and 
ensure safety on his/her own initiative. 
 

 Guideline 33: Observing safety rules in the workplace 

 
You will always take care to check the safety in the workplace with the purpose to prevent 
accidents. Also, in the handling of machines and tools, and when undertaking hazardous 
work, you will carefully comply with the rules prescribed by Azbil Telstar. 
 

 Guideline 34: Observing labor-related rules and managing healthcare 

 
You will ensure careful control of working days and work hours as stipulated in the 
company’s employment regulations and elsewhere. You will also monitor the workload and 
working hours of subordinates so as not to impair their physical or mental health. 
 

 Guideline 35: Ban on political and religious activities inside Azbil Telstar 

 
Without obtaining prior permission from the company, you will not engage in unlawful 
political or religious activities on company property or within company facilities. 
 
RESPONSIBLE MANAGEMENT OF CORPORATE ASSETS 

 

Ensuring the credibility of financial and other reports 
 



    

In order to ensure the credibility of the Azbil Telstar’s financial and other reports, it is your duty to observe 
related laws, internal policies, instruction manuals, etc… and compile the accurate records and reports 
essential for a responsible management. Moreover, providing incorrect information or delaying the 
communication of information may not just harm the interests of Azbil Telstar and its stakeholders but also 
it might be regarded as deliberate misconduct. 
 

 Guideline 36: Maintaining accurate records 

 
You will make accurate, truthful and timely business records and reports. You will not 
illegally copy, falsify or destroy information possessed by Azbil Telstar. 
 

 Guideline 37: Correct accounting procedures 

 
You will follow correct accounting procedures in accordance with prescribed internal policies. 

You will also provide the company with accurate reports and accounts of expenditures, etc., 
and under no circumstance will you make false statements. 
 

 Guideline 38: Accurate and timely communications 

 
In performing your duties, you will endeavor to accurately comprehend and convey the truth 
through good communications. Information related to your work must be communicated in a 
timely way to superiors and subordinates. Even if the matter involves your own failing or 
oversight, you will promptly make a report to your superiors without hiding or ignoring the 
facts. 
 
Protecting business assets 
 
It is necessary to have a full awareness of the value of the Azbil Telstar’s assets, both tangible and 
intangible, including informational assets and to manage and employ these appropriately, whether inside 
or outside the company. 
 

 Guideline 39: Protection of patent rights 

 
The technical information generated as a result of your work must be protected as the 
property of the company. Prior to patent application, you will take the utmost care to ensure 
that such technical information remains confidential, applying for company approval before 
publishing it at conferences or in technical papers, etc. 
 

 Guideline 40: Ban on the use of company funds/assets for non-business purposes 

 
You will not use the Azbil Telstar’s assets including manufacturing equipment and supplies for 
non-business purposes. You will make use of Internet access, phones, electronic mail, etc. 
according to the internal policies of Azbil Telstar. 
 

Maintaining confidentiality 
 
You must endeavor to protect the confidentiality of any corporate information that becomes known to you 
through your work. 
 

 Guideline 41: Duty to protect confidentiality 

 
You will endeavor to protect confidential corporate information, including management 
strategies and plans, financial information, personnel data, technical information, customer 
data and other sensitive information of importance for the company and its business. You will 
take proper precautions when handling such information and not use it for non-business 
purposes. Also, this confidential information must only be copied, disclosed and distributed in 
accordance with the internal policies of Azbil Telstar. 
 

 Guideline 42: Treatment of confidential information after retirement 

 



    

If any time in the future you leave Azbil Telstar, you will return to the company all materials 
and media containing confidential information. Even after leaving the company, your will not 
make use of or disclose confidential information previously obtained through your work. 

 
Respecting others’ property 

 
For Azbil Telstar is fundamental to respect the rights and property of others. You must not be involved in 
or disregard any illegal conduct that might infringe the rights and property of others. 
 

 Guideline 43: Non-infringement of patents belonging to other companies 

 
Azbil Telstar makes large efforts to develop new equipments and technologies and therefore 
patents represent a valuable asset. Before launching a product on the market, you will 

complete necessary patent searches and take appropriate measures to ensure that third-
party patents will not be infringed. 

 
 Guideline 44: Non-infringement of copyright 

 
You will not make illegal copies of works – including textual materials, drawings and 
diagrams, photographs, electronic data, and computer programs – in which a third party 
holds the copyright. You will also restrict your use of such works to what is allowed by 
copyright laws and license agreements. 

 
 Guideline 45: Appropriate management of other companies’ confidential information 

 
You will handle the confidential information supplied by other companies in accordance with 
relevant nondisclosure agreements, etc. You will also restrict your use of that confidential 
information to the purposes and scope allowed by the contract. If the nondisclosure 
agreement describes no specifics on handling, you will handle the confidential information of 
other companies with the same degree of care and attention as is afforded to Azbil Telstar’s 

own sensitive information. 
 

 Guideline 46: Ban on the dishonest acquisition of confidential information 

 
You will not use dishonest or unlawful means to gain access to a third party’s confidential 
information, nor will you make us of such information. You will neither disclose nor make use 
of classified information from another company obtained by an employee as a result of 
his/her previous employ. If a product developed and sold by us should have benefited from a 
third party’s confidential information, we run the risk of the other company applying for an 
injunction to stop the production and sale of the product in question. 
 

PROMOTION OF ENVIRONMENTAL PROTECTION 
 

Observing environmental laws 
 
Besides protecting of the Earth’s environment and resources, tackling environmental issues is important 
as it means looking after our own business interests. Observing environmental laws and internal policies 
are the minimum acceptable from the point of view of environmental protection and from an ethical 
perspective. Conduct that infringes these laws effectively denies the company’s qualification to be 
considered a corporate citizen. 
 

 Guideline 47: Observing environmental laws 

 
You will abide by laws and internal policies related to environmental protection. Should a 
situation arise that would have a serious impact on the environment, you will undertake to 
contain the situation, investigate the cause, and prevent it happen again. You will also 
ensure appropriate disclosure of information relating to the incident. 

 
 Guideline 48: Appropriate treatment of waste 



    

In sorting and processing waste, you will follow related legislation and procedures set down 
by Azbil Telstar (selection of licensed waste disposal companies, confirmation of final 
disposal sites, etc.). 
 
Autonomous activities that benefit the environment 
 
We must be aware that the lives and business activities of each one of us are intimately connected with 
the global environment. In going about your daily business activities, you should not consider it sufficient 
to simply comply with relevant laws and internal policies: it is incumbent on you to act on your own 
initiative and proactively help to protect the Earth’s environment and conserve nature. 

 

 Guideline 49: Caring for the environment as part of business activities 

 
In the pursuit of your daily duties at work, you will endeavor to improve the environment 

through recycling and reducing the consumption of energy and resources in your place of 
work. Furthermore, you will conduct product development and enhance business operations 
giving due consideration to environmental issues and taking steps to prevent global warming, 
making efficient use of resources through reducing material/energy input and waste, and 
giving careful consideration to the management of chemical substances.  

 
 Guideline 50: Disclosure of information for the purpose of environmental protection 

 
We will make public the know-how acquired as a result of our work in reducing 
environmental load and risk through our business activities; we will also publish status 
reports and results. In this way we will contribute to environmental protection. 

 
 

4. WHISTELBLOWING CHANNEL  
 

In order to ensure proper implementation of this Code of Conduct, Azbil Telstar considers 
essential to establish an open reporting of situations and concerns of Azbil Telstar´s 
employees without fear of reprisal. Accordingly, Azbil Telstar has established appropriate 
channels of communication to report any non compliance with legal provisions and/or values 
and guidelines established in this Code of Conduct. To report any of those situations, you can 
contact the Compliance Committee through the following email address: 
Compliance@telstar.com (Compliance Mailbox) 
 
The Compliance Mailbox is a transparent channel for reporting any conduct that may involve 
the commission of an act in violation of laws or the Code of Conduct. Such communications 
should not be used for purposes other than seeking compliance with law and Code of 
Conduct. 
 
The identity of the person reporting through the Compliance Mailbox will be confidential and 
therefore shall in no event be communicated to the reported party without the consent of the 
reporting party.  
 

Azbil Telstar undertakes not to engage in any direct or indirect retaliation against the 
employees that have reported an action through the Compliance Mailbox. 
 
The Compliance Committee shall investigate the complaints received through the Compliance 
Mailbox.  
 
 

5. COMPLIANCE COMMITTEE 
 
The Compliance Committee is an internal and permanent collective body reporting directly to 
the Board of Directors of Azbil Telstar, SLU. The main functions of the Compliance Committee 
are the following: 
 

mailto:Compliance@telstar.com


    

 To supervise the appropriate controls implemented in order to prevent the 
commission of criminal offences for which Azbil Telstar could be considered 
responsible. 

 To promote the knowledge of the Code of Conduct. 
 To provide interpretation and to resolve any questions or concerns raised with 

respect to the content of the Code of Conduct in case it is not possible to do it 
through the immediate superior. 

 To investigate the complaints received through the Compliance Mailbox. 
 To report at least annually and whenever it deems necessary or is requested to do 

so, to the Board of Directors of Azbil Telstar, SLU about the performance of its 
obligations. 

 
Azbil Telstar commits to provide the Compliance Committee with the appropriate resources 

for the performance of its duties. 
 
 

6. DISCIPLINARY RULES 
 
Azbil Telstar will enforce the corresponding measures in order to get an effective application 
of the Code of Conduct. 
 
If the Compliance Committee determines that an Azbil Telstar´s employee has executed an 
activity in contravention with the provisions of law or the Code of Conduct, it will become 
applicable the disciplinary measures in accordance with the offences and penalties system 
set forth in the collective bargaining agreement of the company in which such employee is 
employed or in applicable employment legislation. 

 


